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Terrns And Conditi,ons

Definationr 0n this airbill, we. our and us refer to Federal

Express Corporation, its employees, and agents. You and your
refer to the sender, its employees, and agents.

Agreement To Terms By giving us your package to deliver,
you agree to all the terms in our current Service Guide, which is

available on request. You also agree to those terms on behalt of
anythird partywith an interest in the package. lf there rs a

conflict between the Service Guide and this Airbill, the Service
Guidewill control. No one is authorizedto changetheterms ot
our Agreement.

Responsibility For Packaging And Completing
Airbill You are responsible for adequately packaging your
goods and properly filling out this airbill. lf you omrt the number of
packages and/or weight per package, our billing will be based on
our best estimate ofthe number of packages we received and/or
an estimated "default" weight per package as determined by us.

Rerponcibility For Payment Even if you give us different
payment instructions, you will always be primarily responsible for
all delivery costs, as well as any cost we incur in either returning
your package to you or warehousing it pending disposition.

Limitations On Our Liability
And Liabilities Not Arsumed
. 0ur liability for loss or damage to your package is limited to your

actual damage or$100, unlessyou declare a highervalue, pay

an additional charge, and document your actual loss in a timely
manner. You may pay an additional charge{or each additional
$1fl) of declared value. The declared value does not constitute,
nor do we provide cargo liability insurance,

. In any event, we will not be liable for any damage, whether
direct incidental, special, or consequential in excess of the
declared value of a shipment, whether or not Federal Express
had knowledge that such damages might be incurred including
but not limited to loss of income or profits.

. We won't be liable:

- foryouracts oromissions including butnot limited to
improper or insufficient packing, securing, marking, or
addressing or those of the recipient or anyone else with an

interest in the package

- ityou orthe recipientviolate anyofthetermsof an . "

Agreement

- for loss or damage to shipments of prohibited items

- for loss, damage, or delay caused by events we cannot
control, includinq but not limited to acts of God, perils of the
air, weather conditrons, acts of public enemies, war strikes,
civil commotions, or acts of public authorities with actual or
apparent authofl1y.

Declared Value Limits
. The highest declared value allowed for FedEx Letter and FedEx

Pak shipments is $500.

. For other shipments, the highest declared value allowed is

$50,000 unless your package contains items of "extraordinary
value." in which case the highest declared value allowed is
$500.

. ltems of "extraordinary value" include shipments containing
such hems as artwork, jewelry, furs, precious metals, nego-
tiable instruments, and other items listed in our Service Guide.

. You may send more than one package on this airbill and fill in

the total declared value for all packages, notto exceed the $100,

$5000rS0,000 per package limitdescribed above. (Example: 5
packages can have a total declared value of up to $250,000.) In
that case, our liability is limited to the actual value ot the pack-
age{s} lost or damaged, but may not exceed the maximum
allowable declared value(sf or the total declared value, which-
ever is less. You are responsible for proving the actual loss or
damage.

Filing A Claim YOU MUST MAKE ALL CLAIMS lN WRITING
and notifv us of vour claim within strict time limits set out in the
current Service Guide.

We'll consider your claim filed if you notify our Customer
Service Department at bSm,Go.FedEx and make your claim in
writing as soon as possible.

Whhin 90 days after you notify us of your claim, you must send
us all the intormation you have about it. We aren't obligated to
act on any claim until you have paid all transportation charges,
and you may not deduct the amount ol your claim from those
cnarges.

lf the recipient accepts your package without noting any
damage on the delivery record, we will assume the package was
delivered in good condition. For us to process your claim, you
must make the original shipping cart0ns and packing available for
inspection.

Right To lnspect We may at our option open and inspect
your packages before or after you give them to us to dsliver.

Right Of Reiection We reserve the right to reject a
shipment when such shipment would be likely to cause delay or
damage to other shipments, equipment, or personnel or if its
shipment is prohibited by law;or if the shipmentwould violate
any terms of our Agreement or our current Service Guide.

C.O.D. Seruice3 C.0.D, SERVICE lS N0T AVAILABLE WITH
THIS AIRBILL. lf C.0.0. Service is required, please use a Federal
Express C.0.0. airbill.

Air Tranrportation Tax lncluded Our basic rate
includes a federal tax required by Internal Revenue Code Sectjon
4271 on the air transportation portion ol this service.

Money-Back Guarantee ln the event of untimely delivery,
Federal Express will at y0ur request and with some limitations,
refund or credit all transDortation charoes. See current Service
Guide for more information.

Freight Servicer There are several freight service options,
depending on your transittime needs.

. FedEx Overnight Froight Ne)d business-day service to all
points in the 48 states; rates are uniform, regardless of
distance shipped.

. FedEx 20ay Freight Second business-day service to all
points in the 48 states; rates are uniform, regardless of
distance shipped.

. FedEx Expross Saver Freight Up to 3 business-day service
to all points in the /E states; rates ar€ based uoon the
distance shipped.
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